GERBER

CONNECT >

Install/ Uninstall Procedures
For Solara ION Systems

This document explains how to install the GERBERconnect software on a customer’s Solara ION
computer. The GERBERconnect software will install on all ION systems with firmware revision G or
higher.

There are 2 pieces of software that will be loaded onto the computer; the Agent and the Desktop Server.

¢ The Gerber Scientific Agent — is a small program that captures the ION’s log files during
operation. When certain errors occur, depending on their severity, a notification will be logged on
the Enterprise Server and an email sent to the Customer Support Center.

¢ The Desktop Server — is a program that allows remote desktop operations and file transfers when
needed to help isolate the system’s problems. These remote operations are only allowed if the
customer supplies the password for remote access.

Both of these programs connect to a secure Enterprise Server that serves as a data base for each
customer’s unique history. Gerber’s Customer Support Center will be able to look at error results on this
Enterprise Server, without disturbing the customer’s machine, and gain insights into the customer’s
problems as soon as they are happening.

This installation requires an Internet connection so the computer can communicate with our secure
Enterprise server. It is strongly recommended that you also install anti-virus software if it is not already
done.

You will need to know the SAP equipment number and the IP address of the Solara ION printer to
complete this installation. See page 3 for more information.
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Firewall Considerations

Firewall Considerations

A. Firewall Considerations

Some Firewall considerations are required for the system to be able to connect to our GERBERconnect
Datacenter.

To simplify the process you will need to give the computer access to the following Internet web
addresses without the need to login; this will enable the GERBERconnect software to talk to the server
whenever it needs to check in for problems or updates.

This is done normally by assigning a fixed IP address to the computer so that the Firewall rules only
give it the required privileges, insuring by this that only the bypass goes to the required server
addresses and cannot be used for any other reason, similar to a VPN tunnel without the software.

There are three zones worldwide that we cover with the service, therefore for the best throughput, you
must choose the one that is closer to your systems location.

Asia
1) gerber.axeda.com Global Access server in the USA i/0* Port 443
2) ghjapl.axeda.com  Global Access server in Japan. i/o Port 443

Europe and Middle East

1) gerber.axeda.com Global Access server in the USA i/0 Port 443
2) ghukl.axeda.com Global Access server in the United Kingdom /o Port 443

(ON
1) gerber.axeda.com Global Access server in the USA i/0 Port 443
2) ghsoml.axeda.com Global Access server in the USA i/o Port 443

*i/o = inbound and outbound traffic
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Prior to Installation

Prior to Installation

A. Obtain the Solara ION Printer’s Equipment number and IP Addresses

1.

2.

Solara ION Equipment number:

Enter the Solara ION’s SAP Equipment number here. You will not be able to install the
GERBERCconnect software without this number. Contact your Gerber area administrator or
manager if you do not know what it is. (This is an 8-digit number that starts with 1OXXxxxx.)

Enter the IP addresses of the Solara ION Printer and the host PC.

Solara ION IP Address:

(This will be needed for the Ag

@D

nt installation on page 11.)

Host PC IP Address:

(If no secondary network card is present, this will be needed for the
Syslog setup on page 17.)

Secondary Host PC IP Address:

(If present, this will be needed for the Syslog setup on page 17.)

Not all Host PCs have 2 network cards. This installation will display the IP addresses of all
installed network cards in step 12 of Installing the Agent. See page 11.

=> If your Host PC has only one IP address, use that address for the Syslog printer setup.

=> If your Host PC has a secondary IP address, use that address for the Syslog printer setup.

Note: If you enter the wrong equipment number or IP address during the installation, the

GERBERconnect software will have to be re-installed using the correct numbers.

B. Additional Requirements

In addition to knowing the SAP equipment number and the IP address of the printer, the following
additional requirements must also be met...

1.

The lon-X & lon-V must have firmware rev. G (or higher) installed. The Gerber CAT | UV can
be any version.

The computer must be running Microsoft XP (or newer) operating system.
The computer must have a non-interruptible Internet connection.
You must login with Administrator permissions to install this software.

You must have Microsoft .NET Framework 3.5 SP1 (or higher) installed on the computer.

a. This can be checked by going to the Control Panel and looking in the Add or Remove

Programs list, as shown below.
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Prior to Installation

¥ Add or Remove Programs g@g|

A~
\;:ZR,J Currently installed programs: ] show updates Sort by: |MName W
CE:;%?,S % Microsoft .NET Framework 1.1 w
Programs ﬁl Microsoft JNET Framework 2.0 Service Pack 2 Size  134.00MBE
E ﬁl Microsoft .NET Framework 3.0 Service Pack 2 Size  179.00MB
Ad: . 'ﬁ! Microsoft .NET Framework 3.5 5P1 Size  28.07MB |
Programs I?g. Microsoft \NET Framewark 4 Client Profile Size  117.00MB
;¢| h.'_g"‘. Microsoft .NET Framework 4 Extended Size  33.04MB »
v

b. If you do not have Microsoft .NET Framework 3.5 SP1 installed, go to:
http://msdn.microsoft.com/en-us/netframework/cc378097.aspx
to get the latest version, and install it before beginning this installation.

Note: If Microsoft .NET Framework 3.5 is not installed, this installation will attempt to install it
after extracting the installation files (Step 1 on page 7.) If this happens, the Agent
installation will have to be restarted.

6. You must uninstall or disable the KIWI software. GERBERconnect will replace this function.
7. Ensure that the computer has Onyx, or similar RIP software installed.

8. If the Temp/RH sensor and/or the video camera were included, see the Installing the Hardware
section. These can be installed after the installation of the Agent software.

9. The customer’s computer will need two free USB ports if the Temp/RH sensor and video camera
are installed.

C. Special Considerations

This procedure shows most the installation screens, and at times, you may be lulled into the trap of just
clicking Next. Be watchful of that as there are many steps that require verification or data to be entered.
In addition to that, you need to pay close attention to the following items.

1. Making sure the file that is downloaded from the Gerber website is saved to the computer’s
desktop.

2. Entering the correct Gerber SAP equipment number at step 8, on page 10. If this is wrong, the
installation will need to be repeated.

3. Making sure the Server Password and Disable Viewers inputs is set correctly under Admin
Properties after selecting the Desktop Server icon on the Task tray — on page Error! Bookmark
not defined..

4.  Setting the temperature to Fahrenheit or Celsius on the temperature and humidity sensor.

5. The installation of the camera may have a couple of different outcomes based on the computer
being used. Pay close attention while doing this procedure.
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Prior to Installation

D. Download the Agent.

1. Login to the GERBERnet Software Library at:

http://www.gerberscientific.net/GSP/eService/SoftwareDownloads/SoftwareLibrary.aspx

2. Select the categories, Software then GERBERconnect on the left side of the screen, and select
the GERBERconnect ION Family PrinterAgent link.

Home Library Images Software Mewsletters Links

=
i Software Library
DOCUMENT GERBERconnect
DRIVERS
FIRMV/ARE
HOT FIX Software Library - GERBERconnect
ILLUSTRATOR CLIPARTS
MATERIAL UPDATES
PROFILES Hame Version Family Size  Date
SERVICE PACKS - . / Printes
g @ ?EEBtERC”"”“ ON Family Priner ) 10630 GERBERconnect  49.0MB  7/19/2010
SOFTWARE Agen
ARE00 () GERBERconnect PC Support 110524 CERBERcomnect 445MB 47242010
o Agent
ART Path
Auto-Carve 3D
D200
Ergosoft PosterPrint
(Mistral)
» GERBERconnect
GRAPHIX

3. Click on Download now to get the agent.

Home Library Images Software Mewsletters Links

=
' Software Library

DOCUMENT GERBERconnect
DRIVERS

FIRMWARE

HOT FIX Software Library - GERBERconnect

ILLUSTRATOR CLIPARTS
MATERIAL UPDATES
PROFILES GERBERconnect ION Family Printer Agent

SERVICE PACKS

SOFTWARE
ARBO0 Download now

ART Path 49.0 MB

Auto-Carve 2D .

(% 26 min (Cable/DSL)
Dzo0
Ergosoft PosterPrint
(Mistral)

» GERBERconnect

additional files
Language F'acks:l hd =]
Release Nutes:l ud =1

4.  Save the zip file to your disk. Extract the executable (GERBERconnect-GSP-ION.exe) from the
zip file and place it on the desktop of the ION’s computer (approx. 103MB).

5. Extract the installation procedure (GERBERconnect_ION_Install_Vx.pdf). It is highly
recommended that you read this procedure before installing the software. Note that the PDF in
the zip file may be a newer version — always use the latest version.

6. Ensure that the ION computer has an Internet connection. If this is the first time the computer
has been connected to the Internet, you may need to install an anti-virus software package.
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Installing the Agent

Installing the Agent

Ensure you have the Solara ION’s SAP Equipment number before starting this installation.

A. Download the Agent as follows

1. To start the download, after clicking on the previous link, click Save.

File Download

Do you want to open or save this file?

2]

MName: GERBERconnect-GSP-ION.zip
Type: WinZip File, 49.6MB
From: esupport.gsi.com

X

Open ][ Save §| Cancel

i =
\@
= save this file. What's the risk?

While files from the Intemet can be useful, some files can potentially
ham your computer. f you do not trust the source, do not open or

2. Save file to the computer’s desktop. It is a zip file that has the latest Agent program and the

latest installation procedure.

Save As E]
Savein ‘ (&} Deskiop v | « =
'E [E3my Documents
4 g My Computer
My Recent ‘:JMV Network Places
Documents |57 Sharteut to Gerber Connect
=
@
Desktop
My Documents
My Computer
File pame " V| [ Save h}
My Networke | Save as type: ‘Wian File v | [ Cancel ]

The file downloads and the pop-up window goes away. Double-click on the zip file and extract
the two files to the desktop. If the installation document is a newer version, use that document
for the installation. There may be changes to the Agent installation that are not covered in an
older procedure.

L) WinZip - GERBERconnect-GSP-10ON.zip

File Actions Options Help

== ,f"f) == =4 4 s i

= = ) LA "-_i d

T I I

Open Favorites Add Extract View CheckQut  Wizard
Name Type Modified Size Ratio Packed
[CJGERBER connect-GSP-ION, exe Application 6/17/2010 11:00 AM 49,363,014 0% 49,274,618
. GERBERconnect_ION_Install_V0.pdf Adobe Acrobat...  4/5/2010 5:05PM 2,901,681 5% 2,742,259
< | >
Selected O files, 0 bytes Total 2 files, 51,040KB 00
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Installing the Agent

B. Install the Agent as follows

1. With the installation files on the ION computer’s desktop, double-click on the
GERBERconnect-GSP-ION_VM.exe file. Files are extracted on the computer.

5= OSetup Installation Suite @

#=  Ewfracting Files...

B

Note: If the Agent was previously installed on the system, it will be automatically uninstalled as
soon as the files are extracted.

Note: Also, if Microsoft .NET Framework 3.5 (or higher) is not installed, it will get installed
here. When the installation is complete, repeat step 1 to continue.

2. After the files are extracted, the following Setup Warnings appear.
@

- [olx]

GERBERconnect Solara Family Agent 1161

Solara lon Printers

Setup Warnings

IMPORTANT INSTALLATION RECOMMENDATIONS

The following requirements for installation must be met before installing this
software:

1) Hon Interruptable Internet access.

2) Administrator privileges to install software.

3) To know the IP address used by the Ton printer is mandatory before this install
4) To know the Equipment # of the Ton printer is mandatory before this install

5) Microsoft Dot Het Framework 3.5 sp1 or higher.

6) To read the installation instructions for the various details required for a
successful install

Thank you for your cooperation, and welcome to the world of GERBERconnect!

Do you understand and meet all the above installation conditions? Will you install:

W\WW,GERBERCconnect.com

Copyright © 2010 Gerber Scientific International

+ If the above requirements have not been met, click Later, then Next, to stop the installation.

¢ If the above requirements have been met, click Now, then Next, to continue on the next
page.
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Installing the Agent

3. The Welcome screen will appear if you are continuing. Click Next to continue.
3

Welcome to GERBERconnect Solara I0N Agent Setup program.
This program will install GERBERconnect Solara ION Agent on
your computer,

It is strongly recommended that you exit Windows programs before
running this Setup program.

Click Cancel to quit Setup and then dose any program you have
running. Click Mext to continue with this Setup program.

WARNING: This program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under law.

WWW.GERBERconnect.com ’ <Back || Next> | [ Cancel ]

4. Atthe Installation Warning window, ensure that the system is a Solara ION and it has firmware
revision G or higher installed. Click Next to continue.

o)

WARNING! Read this carefully before the install

The software you are about to install is only intended for Gerber Scentific
Products systems,
The following systems will install this software:

Gerber Solara ION

Thank you for using GERBER.connect!

WWW.GERBER connect.com ’ <Back || Next> | [ Cancel

5. Accept the License Agreement and click Next.

License Agreement

License Agreement

FPlease read the following license agreement carefully.
Press the PAGE DOWN key to see the rest of the agreement.

Gerber Scentific Agent

(3

Powered by Axeda
END-USER. LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: This Axeda Corporation End-User License
Agreement ("EULA") is a legal agreement between you (either an individual
or & single entity) and Axeda Corporation {or one of its subsidiaries) for the
software product identified above, which indudes computer software and
associated media and printed materials, and may indude "online™ or
electronic documentation ("SOFTWARE PRODUCT " or "SOFTWARE").
(¥)¥ES -1 Accept the terms of the License Agreement!!

(MO -1 DO NOT Accept the terms of the License Agreement!

[£3

\WWW.GERBER connect.com <Back || mext> [ [ Cancel
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Installing the Agent

6. The Firewall Considerations are the same as shown on page 2 of this procedure.

Readme
Readme
Readme
Firewall Considerations -
Some Firewall considerations are required for the system to be able to
connect to our GERBER.connect Datacenter.
To simplify the process you will need to give the cutter access to the
following Internet web addresses without the need to login; this will enable
the GERBERconnect software to talk to the server whenever it needs to |
check in for problems or updates.
This is done normally by assigning a fixed IP address to the cutter so that
the Firewall rules only give it the required privileges, insuring by this that
only the bypass goes to the required server addresses and cannot be used
for any other reason, similar to a VPN tunnel without the software.
There are three zones worldwide that we cover with the service, therefore
for the best throughput, you must choose the one that is doser to your v
O R hd
W\ GERBER connect.com ’ <gack || Mexts> [ ’ Cancel ]

7. Click Agree in the Access Agreement window to allow Gerber Technical Support to view and
access your computer.

Access Agreement

Remote Support and Access Agreement

Customer Access and Support Agreement.

By Agreeing to this Dialog you allow Gerber Technical Support to access your
computer, data and settings for the purpose of troubleshooting and diagnosing
problems that may have arisen on this PC.

Gerber Technical Support agrees not to take any propietary information from
your system, unless instructed to do so by you or your company for the sole
purpose of troubleshooting or diagnosing it.

Thank you for your understanding.

.ﬂgree& [ Disagree ]

\WWW.GERBER connect.com Next =

Confirm your agreement or disagreement to the above terms of service, click Ok, and then Next
to continue.

Attention

Attention

ATTENTION

ATTENTION

Flease confirm the agreement Please confirm that you do not agree.

GERBERconnect_ION_Install_V4.doc Gerber Scientific 9



Installing the Agent

8. Enter SAP equipment number you obtained at the beginning of this procedure. See page 3.

Enter Equipment Number @

Solara Ton SAP Equipment Number [@
Please insure that you have the correct equipment number before
you try to install this software!
Please enter the SAP Equipment Mumber below!
Format Sample
10000
\WAWWY . GERBER.connect.com [ < Back ” Next > | [ Cancel ]

9. The installer will connect to the authorization server to validate the equipment number. If you
see the following screen, the key was validated successfully.

¢ Favorites | (& Customer Authentication T | g - Page -~ Sg

Installer Application Authorization

Thank y

GERBER @

CONNELCT

STAY SMART. GET CONNECTED,

INTELLIGENT REMOTE SERVICES

This will be the equipment

— number you entered in the

Authorization result{ 10993993 Ok previous step.

Copyright Gerber Scientific International 2010

Close Window

10. Close the browser window to continue.

GERBERconnect_ION_Install_V4.doc Gerber Scientific
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Installing the Agent

11.

12.

The following pop-up appears.

| Attention

ATTENTION

Downloading profile configuration,

Flease Wait for the Agent Setup Dialog do NOT Click Mext!

T T T T T T T T T e T e T T T T ST, T T E T
for the best throughput, you must choose the one thatis doser to your v |
S >

WWW. GERBER connect. com

[ < Back H Hext > ][ Cancel ]

Agent Setup

Please enter the requested information below

Enter the requested information below.

Company Mame |Cuther Systems

System Location |

Service Link URL |gerber.axeda.com

MainIPis 192.168.0.49

Model

I_PrinterIP [192][168][0 |50 | [verity eI

Serial Number |GSPSHUV32I)9-DZ-246

Country |United States |
Region v

WWW. GERBER.connect. com

L o= = _L\\\.ll

| Equipment number (10421212 \

The computer’s IP address will be
displayed here for informational
purposes.

If a Secondary IP address is shown,
as seen here, it is usually used for
direct connection to the printer. This
must be used for the Syslog Printer
setup on page 16.

(Printer IP must be in the same
subnet to work properly.)

Okt

l

Hext =

) Coe ]

Enter the Printer’s IP address,
obtained back on page 3, here.

(The IP address shown is the default
IP address for all ION Printers.)

Enter the System Location of the equipment. This can be a building name, a room name, or a

Enter the ION Printer’s IP address obtained at the beginning of this procedure. (See page 3.)

similar to the following. (The installation will still continue with a wrong IP address, but this

Server.

a.
town — anything to identify to the FSE where the machine is located.
b.  Select the correct Country and Region from the drop-down menus.
C.
Then, Click Verify IP to check the address. If it is not correct, you will see a message
is a good confidence check.)
Attention
1P Address: 172.20.245.231 is not & valid address or Ion printer not accessable!
d.

The Serial number will be filled in automatically if the equipment number was found on our

13. Verify that all of the other information is correct and click Next.

GERBERconnect_ION_Install_V4.doc
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Installing the Agent

14. Enter the address and contact information into the Location Information screen below. Verify the
information is correct and click Next.

Location Information D_<|

Please enter complete location information [n@\ }

Address | 24 Industrial Park Road West

|
Address {cont.) | |

City/Town |Tn||and | Postal Code
State/Prov/County |CT | Country Code

Contact Name |Me

Contact Email |myself@company.com

|
Contact Last Name |Myself |
|
|

Contact Telephane |333-999-5656

Function/Titie user I8
WUV GERBER connect.com ’ <Back || mext> | [ Cancel ]

15. Select the Run Mode for your system and click Next.

Service Type

Select the way GERBERconnect runs

Note:

As Service is the default
setting and is recommended
for all systems.

Select Run Mode

Agent will run as a hidden process.

() As Application Agent will run when launched from the
Programs menu,

WUV GERBER connect.com ’ <Back || mext> [y [ Cancel

16. Click Next to begin copying files.

Confirm Setup Settings

Confirm Setup Settings

Setup has enough information to start copying the program files.
If you want to review or change any settings, dick Back.

Target Directory:
c:\GERBER connect

Start/Program Menu Entry:
GERBER.connect Solara Ion Agent

Click NEXT to begin copying files...

WWWW. GERBER.connect. com <Back || MNext> N [ Cancel

GERBERconnect_ION_Install_V4.doc Gerber Scientific 12



Installing the Agent

17. Files are copied onto the ION’s host computer.

Copying Files

Copying Files

File:
Axeda_Desktop_Server.exe

Folder:
:\GERBER.connectConnector

(aann )

(Ean )

WWW. GERBER.connect. com

18. Click Finish when done.

Setup Complete

Setup has finished copying files to your computer,

Click Finish to complete the Setup.

WWW. GERBER.connect. com

19. You will get a reminder to set the Printer Syslog IP address to the address you specified earlier.

Attention

ATTENTION
Flease remember to set the Ion printer Syslog IP to this IP # 172,20,245,231 !

In service level web page - Network Settings = Syslog Address

Note: The Syslog Setup will be done later, on page 17.

GERBERconnect_ION_Install_V4.doc Gerber Scientific 13



Installing the Agent

20. |If this is the first time the Agent was loaded onto the computer, the Desktop Server installation
will begin next. You will see the following display...

InstallAnywhere

§ ) Installsnywhere iz preparing to ingtall...
=

[IIIIIIIIII

7%

[C) 1997-2008 Acressza Saoftware Inc. and/or InstallShield Co. Ine.

a. Proceed to the next page to continue.

=> Ifthisis a reload of the Agent software, the Desktop Server is already installed and will not
continue. The installation is complete. Reboot the computer.

=>» Go to the Installing the Hardware on page 17.

GERBERconnect_ION_Install_V4.doc Gerber Scientific 14



Installing the Desktop Server

Installing the Desktop Server

A. Install the Axeda Desktop Server as follows

1. Use all the defaults for the Desktop Server installation. At the Introduction screen, click Next.

% Axeda Desktop Server Installation

Introduction
Introduction Welcame to the Axeda Desktop Server Installation Application. Itis
a 3 strangly recommended that you guit all programs before continuing
‘M with this installation. Click the 'Next' button to proceed to the next
B screen. fyouwantto change something on a previous screen, click
|:| the Previous' button. You may cancel this installation at any time by
|:| clicking the 'Cancel' hutton,

2. Select “I accept the terms...”” and click Next.

3. Use the default Installation folder and click Next.
4. Install as a service and click Next.

5.  Start the service after installation — click Next.

6. Use the default service name — click Next.

7. When the following screen appears, verify the default settings and click Install to start the
installation.

42 Axeda Desktop Server Installation EHE\E‘
Pre-Installation Summary
Introduction Please Review the Following Before Continuir
License Agreement
Choose Install Folder Product Name:
Service Axeda Deskiop Server
=*] Pre-Installation 5
emSIsAon SUMMAN | ynstanl Folder:
C:\Program Files\Axeda\Desktop
Disk Space Information (for Installation Target):
Required: 101,620,716 bytes
Available: 52,545,216,512 bytes

8.  The Installation begins (~1 minute). When finished, click Done at the final screen.

9. If you are running Windows XP with SP3, check that the newly installed Agent is not blocked by
the Windows firewall as described on the next page.
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Installing the Desktop Server

Important Note:

Some systems running Windows XP with SP3 may experience a one-time problem getting through
software firewall. When starting as a service, the Agent could be blocked from getting out without
any indication of a problem. Perform the following simple steps to ensure that the Agent is not
blocked by the firewall.

=> Stop the Agent by going to Start > Programs > GERBERconnect Solara lon Agent >
GERBERCconnect Agent - Stop.

=> Restart the Agent by going to Start > Programs > GERBERconnect Solara lon Agent >
GERBERCconnect Agent — Start.

If a pop-up message similar to the following appears, click Unblock.

-

= Windows Security Alert ﬁ

“F-‘ To help protect your computer, Windows Firewall has blocked

some featurez of this program.

Do you want to keep blocking this program?

D I anne: Axeda Connector
Publizher: Axeda Corporation

Keep Blocking ]([ Unblack ) ’ Ak Me Later

Windows Firewall has blocked this program from accepting connections from the
Internet or & network. 1F you recagnize the pragram or trust the publisher, you can
unblock it. hen should | unblock a program?

Once the Agent has been unblocked, it will not be blocked again during future startups.

If no pop-up appears, then the firewall has already been unblocked and the Agent will be able to
connect to the Axeda server and register the new installation.

10. If you are installing a temperature/humidity sensor and/or a video camera, continue on with the
next section.

11. If not, Reboot the computer.

GERBERconnect_ION_Install_V4.doc Gerber Scientific 16



Configuring the Printer and Installing the Hardware

Configuring the Printer and Installing the Hardware

This section describes how to configure the printer for logging and how to install the following hardware that

may be included with the installation.
¢ Temperature and Humidity sensor, with associated cables.

¢ Microsoft LifeCam Cinema Camera, with associated cables.

A. Syslog Setup

1. To enable/change the Syslog message transfer please select from the following menu item:

"SIGERBER SCIENTIFIC PRODUCTS

4 Gerber Scientific Compary

@ Gerber StientificProducts, Inc. Al Rights Feserved.

Welcome to Gerber Solara ion™

(GERBERconnect Solara ion )

TECHMICAL SUPPORT

Contact GerberService for all software and hardware cuestions.
Phone: 800-828-5406 or 860-544-1551 x8602
Fax: 860-871-3862

FEmail gspservic=(@ gspine com

Select this meru to setup

Job Status: not-printing the Syslog destinaton PC.

acent)

—

Svystem Status] [Svstem Settings] [Networle Settings]
[Jeb Statas] [Update’ [Contacts]
[Dizgnostizs]
[Celibration]

Note: PC and printer must be on the same subnet to be able to communicate unless you specify a

gateway, please refer to the Solara lon installation documents or Technical Support if you

have any doubts.

2. Enter the new IP address of the PC that runs GERBERconnect.

GERBERconnect_ION_Install_V4.doc Gerber Scientific
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Configuring the Printer and Installing the Hardware

"SIGERBER SCIENTIFIC PRODUCTS

A Gerber Scientific Company

® Gerber Scientific Products, Inc. All Rights Reserved.

Home Network Settings Back
(Static Settings)

The IP address of the PC is
required here for proper Syslog

IP Address |192.168.050 reporting to GERBERnet.
Gateway Address 0000
SysLog Address [192.168.0.51

MAC Addessl ]

Change Settings

Restore Network Settings to Factory Defaults:

3. Ifyou are installing a temperature/humidity sensor and/or a video camera, continue below.

B. Install the Temperature and Humidity Sensor

All the software and drivers needed for the sensor are included in the GERBERconnect Agent
installation.

1. Plug the Realtime Temp/RH Data Logger into the supplied extension cables and USB adaptors.
Then plug the USB end into the computer.

2. Position the sensor in the same room as the printer. Ideally, it should be suspended in the air near
the ION machine. If that is not possible, try to position it near the ION and as close as possible to
the height of the machine.

3. Goto Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect
Solara ION Agent, select Humidity Temperature Logging (Minimized).

Ti GERBERconnect Solara Ion Agent Uninstall GERBER.connect Agent 4
L.b Documents k ¥ ' GERBERconnect Agent - Start

G- Settings £ GERBERconnect Agent - Stop

o~ Search Bl Humidity Temperature Logging (Minimized) I
@) Help and Support [ PC System Report

=1 Run... Report last log to Server

Request GERBER ect 5 3
& undock Computer eque: connect Suppor
@ Shut Down,..
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Configuring the Printer and Installing the Hardware

4. Open the GERBERconnect HTD Monitor window and verify that the status is “Connected.”
Leave the default settings at this time.

Live Reading Plotting Hide this Form

Form Position
Relative to

Screen StartiStop Monitor

Plot Reading

Device Reader History

Heart beat

Software Detected
Device

Interval Between

Readings
Configuration (In Minutes)
Wenu Time to Mext
Reading
(Intervali10)

5. Click on the Configuration menu and select Settings to set the Alarm settings as shown below.

Temperature ['F) (A
MREEELT - Enable tonitor
' Unlock
Lock

Settings

Allow changes

Do not allow front
panel changes

" ! Exit Maonitor
Status: Connected |4~ ~
. . Specify Maximum and
il Minimum Yalues for
- Alarms.

Max Temperature |90 | »
Min Temperature |32 w

Max Humnidity [0 | s

C. Install the Microsoft LifeCam Cinema Camera

1. Plug the USB Microsoft LifeCam Cinema camera into the supplied extension cables and USB
adaptors. Set the camera on top of the computer monitor for now.

2. Plug the USB end of the cables into a spare USB port on the computer. The camera will register
and load drivers automatically.

3. After the system has installed the device, go to C:\GERBERconnect\Connector and double-
click on 1yawcam_install.exe to install the camera software. Select all the default choices.
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Configuring the Printer and Installing the Hardware

a. At the last screen, uncheck, View the README file, and click Einish.
e Setup - Yawcam 0.3.3 E|§Hz|

Completing the Yawcam 0.3.3
Setup Wizard

Setup has finished installing Yawcam 0.3.3 on your computer,
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch Yawcam

4. Enable the Stream button by clicking on the Enable button, so the indicator turns green. (The
button will change to “disable” as shown below.)

@ Yawcam - Yet Another ... EJ@‘E|

File View Settings Window Help
| Control panel

-
e @me | ||

Stream button enabled.
o @ ewe | |||

Console

HEtp |

srean @

Motion (§

Note: If a Java Security Alert occurs pop-up window appears, click Unblock

5. Select Settings > Device (USB Video Device) > Change to > USB Video Device from the
Yawcam window.

@ Yawcam - Yet Another ... E]E|

File View | Settings| Window Help
l Control pa| Device (USB Video Device) ¢ Change to device...

Detect webcam... Change to b Ip Camera
F =
Edit Settings... Device properties... US‘BMDE"W%
FTp O ittt e Format control... none

[J Flip horizontal
[0 Flip vertical

HTtp 0 enable
Stream @ | disable
Motion 0 enable
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Configuring the Printer and Installing the Hardware

Note

File View

@ Yawcam - Yet Another ... E|@®
Setfings | Window Help

=> Then, go back and perform step 5 above.

Devices scanned. ..

®

Control pa

Device (none) [J

Detect w{:\i\)cun_

Edit Settings...

|-
| »

—

=>» |If the Device (USB Video Device) is not available from the drop-down, such as shown
below, select Settings > Detect webcam... Then, select USB Video Device from the
following drop-down (as shown) and click OK.

(X

The following devices were detected.
Please select one and click ok.

Ip Camera |v

Ip Camera
USB Video Device

none [%

6. Select Settings > Edit Settings from the Yawcam window and click on the category, Startup, on
the left side of the window. Check the following Boxes.

Q Yawcam - Settings.
Category:
(|
[ Language
D Connection
¢ 3 Output
[ File
Dire
[ nttp
D Stream
¢ 3 Overlay
[ Text
D Image
) it
D Offline Image
[ Password
[ Announcements
[ scheduler

X

Starfup

Here you can change what shall be started and performed, when
Yawcam staris.

[[] start File output

[] start Ftp output

[] start Http output
Start Stream output
[] Start Motion detection

[] show preview
[] show console
[] show viewers
Hide to traybar at start
Check for new versions
[] save log file

7. Select to the Category, Stream on the left side of the window. Change the Port setting to 8086

and the Image Quality slider to 100%.

@ Yawcam - Setti ngs
Category:
(|
[ Language
[y connection
9 3 Output
[ File
[y Fie
[ Htp
[y stream
¢ =3 overlay
[ Text
D Image
D Startup
D Offline Image
[y Password
[y Announcements
[y scheduter

E3
[Stream ]

Port:
Stream type:
Scale to:

Image quality: ¢

086

Javascript

Real image size =

W

[ 100%

Additional settings...
Page designer...
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Configuring the Printer and Installing the Hardware

8.  Click on the Page designer... button and edit the Title and Heading as shown:

@ Page designer

Title: Solara lon

Title: [Sofara ton | Heading: “Your company name and Location”

Heading: |Company. Location |

Border color: -

@ BG color: I:'

) BG image:

Text color: -

Text size: 14 pX.

Page text: =

Link color:

Link visited:

Link active:

| Preview | | OK N| Cancel |

9. Click OK.

10. Test streaming by opening the Web browser on the PC and enter one of the following:
Http://localhost:8086 or Http://”PC’s Network 1P”:8086

11. You can also open a local window by selecting Window > Preview from the Yawcam window.

@ Yawcam - Yet Another ... E|§|g|
File View Settings [Window | Help

Control panel | Con I—%ﬁm
M

apture
File @

Ftp . [J Console

[0 Motion detection

[T Viewers

HTTp . Enanie

screan @ | amoe
@ -
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Configuring the Printer and Installing the Hardware

After selecting Preview, the preview window appears and shows you what the camera sees.

One last thing...

In order to be able to use the camera remotely, from the Axeda Enterprise, the YawCam software needs to be
running. It is not running by default — for security reasons. Start the Yawcan software as follows...

1. Go to Start > Programs > Yawcam > Yawcam.

@ Documents » WebEx 3

G- Settings » Powertoys for Windows XP 3

,) Search v B8 Adohe Reader 9

@) Help and Support McAfee »

=7 Run... A Acrobat_com Service »
Snagit 10 P ] License.txt

& undock Computer )
Windows PowerShell 1.0 3 E] Readme. txt

[@ shutDown... -
GERBER.connect Cutter Agent b E] Versions, txt

Gstart  CBO C fGwen |

When it is running, you should see the Yawcam icon in the Task bar. That’s it!

T -
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Customer Security

Customer Security

Verify or Change the Desktop Server Settings as follows:

1. Right-click on the Desktop Server icon m in the Task tray and select Admin
Properties from the drop-down menu. The following screen should appear.

Axeda Desktop Server Property Page

Inzoming Connections When Lagt Client Dizconnectz . Guem on incoming cohnection
Accept Socket Connections (=) Do Mothing Display Gluery Ssfindow
Display Mumber ar Parts ta use: (O Lock Workstation [w2K) Timeout; |10 | secands
() Dizplay  N* © Lagoff werkstation Default action: () Refuse (%) Accept
O Potts - Main: © futa Feyboard & bouse b uilti wiewwer connections
Hitp: : . :
& : () Disconnect all existing connections
[v] Enable J avatiewss (Hito Connect] || Dizable Local inputs ® Kesp stisting connactions
[w] &dllow Loopback Connections [JJapanese R g
|| LoopbackOnly ) Refuse all new connections
(Default = gerber)
Authentication May be customer defined. ]Misc.
— Femove Aero MVista)

Server Password: | N I Remave wWallpaper for Viewsrs
Wigw-Only Pasoword: | i Enable Blank Maonitor on Wiewer Request
] Require M5 Lagon [User/Pass./Domain] [ ] Disable Only Inputs on Blanking B equest

Enable Alpha-Elending Monitor Blanking
[ Capture Alpha-Blending

[ DisableTraylcon

File Transfer Forbid the user from clozing down the Server
Enable User impersanation [for Semvice only) Default Server Screen Scale: 14 1
DSk Plugin Logaing
[JUse: |MoPlugin detected... + [ Log debug info to the Axedalesktop.log file
Path:
[ Ok ] [ Apply ] [ LCancel ] =

This property page gives the customer as much security as he would like.

The Server Password can be changed by the customer at any time. Without this password,
Gerber cannot gain remote access to the system. (The View-Only Password is not used at this
time.)

2. Ensure that the M Allow Loopback Connections and the M Disable Viewers inputs boxes are
checked, as shown. (Other boxes might be checked that do not match the display above.) Then
click OK.

If the customer provides us the password to do a remote session, the Disable Viewers inputs
checkbox prevents us from operating his software. We will only be able to watch.

The customer is in complete control of who can access his system, when they can do it, and how
much they can do when they do have access.

Note:
After clicking OK or Apply, depending on your operating system, you might be asked to specify
the Admin account that will save the settings.
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Customer Security

=> If not, go on to step 3.

=> If you are asked to specify the Admin account, continue as follows...
o |f the user does not have full Administrator rights, use the computer’s Administrator
account as follows: (You will need to know the computer’s Administrator password.)

Run As §|

% Which user account do you want to use to run this program?

() Current user {NAmick.stevens)

() The following user:

User name: | ﬂ COMPUTER \Administrator 4 |

Password: | sensnnsens |

[ OK. H Cancel ]

o |f the user does have full Administrator rights, use the following:
Run As §|

% Which user account do you want to use to run this program?

(%) Current user (NAmick.stevens)

|:|_ rotect my computer and data from unauthorized program activity
" UNCHECK THIS BOX
iThis option can prevent computer viruses from harming your i
‘computer or personal data, but selecting it might cause the programi
ito function improperly.

() The following user:

oK ] [ Cancel ]

=> Click OK.

3. Right-click on the Desktop Server icon (in the Task tray) and select Properties from the drop-
down menu.

About Axeda Desktop Server

Admin Properties

w

Add Mew Client
Kill All Clients

List All Clients
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Customer Security

Please ensure that that the following presets are set in the Properties dialog

SIS

Axeda Desktop Server Property Page
Server Screen Updates Handling

Puoll Full Sereen [ Ultra Fast |
Puoll Foreground “indow Poll Congole \Windows Orly
Pall Windaw Under Cursor Poll O Event Orly

Syztern HookDll
Video Hook Driver [ Check the Video Hook Driver |

[ Low &ccuracy [ Turbo Speed )

Single ‘Windaw Sharing
[] Share anly the Server Window Mamed :

o ) ey [(concel

5. Click Ok when done and Reboot the computer.
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Requesting Support

You can request support from GERBERconnect as follows:

1. Goto Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect
Solara ION Agent, select Request GERBERCconnect Support.
,_3 Documents ) GERBERconnect Agent - Start
{}' Settings I GERBERconnect Agent - Stop
- Search
@) Help and Support 1 PC System Report
= Run... Report last log to Server
& Undodk Computer
[ shutDown...
2.
GERBERconnect Support Reguest
Plez he reason for your request
GERBER /"‘
e Jj:ji“{‘ [JT{_ ‘{:‘:Ef Describe the pro %ﬁlﬁ;‘;gﬂ“&ash
Operational Question
3.
GERBERconnect Support Reguest

GERBER \

CONNE ) ) )

FIAT SMART, GET CONNECTED The system generates an emor when | do this...

See attached file
The Information sho i th nieved
from our server during th
4.  All of the system information will be sent to the GERBERconnect Enterprise server, and an e-
mail will be sent to the support group. Notice the “Connection” icon in the upper right corner of
the Support Request Form.
GERBERconnect_ION_Install_V4.doc Gerber Scientific
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Requesting Support

the server. The request will be sent immediately.

=> If the “Connection” icon color is normal, it means that the Agent is running and connected to

=> If the “Connection” icon color is reversed, it means that the Agent is not running or is not
u connected to the server. The Support Request will be sent as soon as the Agent is running or
connected.
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Stopping and Uninstalling the Software

A. Starting and Stopping the GERBERconnect Agent

1. Goto Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara
ION Agent, select GERBERconnect Solara ION Agent — Stop to Stop the Agent (or Start to

restart the Agent).
ﬁ GERBERconnect Solara Ion Agent f-’f Uninstall GERBER.connect Agent I
l..E? Documents 3 ¥ ) GERBERconnect Agent - Start
f} Settings b 21 GERBERconnect Agent - Stop
,J' Search » Humidity Temperature Logging (Minimized)
@) Help and Suppart § PC System Report
7 Run...

£ Reportlast log to Server

._J Undock Computer " Request GERBERconnect Support

B. Removing the Gerber Scientific Agent

1. Goto Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect

Solara ION Agent, select Uninstall GERBERconnect Agent > Uninstall GERBERconnect
Solara ION Agent.

rﬁ Programs L ;!:[_ Uninstall GERBER.connect Solara ION Agent
l..b Documents

{} Settings § GERBERconnect Agent - Stop

/.)' Search Humidity Temperature Logging (Minimized)

@) telp and Support “) PC System Report

= Run... Report last log to Server

B Undock Computer £ Request GERBERconnect Support

@] shutDown...

2. The Uninstall window displays briefly and goes away when done.

UnInstall will remove the software GERBERconnect Cutter Agent |4
from your computer. Please wait while each of the following T
romnnnante ic ramnua

V" Shared proaram files...
v Standard oroaram files...
Folder items...
Proaram felders...
Proaram directories...

Froaram reaistrv entries...

VWY GERBER connect.com

3. To geta clean uninstall, also remove the directory, C:\GerberConnect
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C. Stopping the Desktop Server Service

If you are not doing a full uninstall, and you only need to temporarily disable the Axeda Desktop
Server, Stop the service as follows:

1.

2.

On the Desktop, right click on My Computer and select Manage from the drop-down menu.

Click on the + sign next to Services and Applications and select Services from the left side of
the Computer Management window.

On the right side of window, select Axeda Desktop Server and Stop the service.

D. Removing the Axeda Desktop Server from your Computer

1.

2.

5.

Go to Control Panel > Add or Remove Programs.

Select the Axeda Desktop Server — if you are doing a full uninstall, and remove the software by
clicking on the Change/Remove button and following the prompts.

<7 Axeda Desktop Server Skze  78.72MB

Click here for support information. Used rarefy
Last Used On 03/10/2009

To change this program or remove it from your computer, click Change/Remove. Change/Remove \

At the Introduction screen, click Next to start the uninstall.

Select Complete Uninstall and click Next.

%2 Uninstall Axeda Desktop Server

Uninstall Options

[ Introduction Please select one of the following options:
7
: Complete Uninstall

Completely remove all features and companents of fxeda

Desktop Serverthat were installed by InstallAnywhere. Files and
k folders created after the installation will not be affected

Uninstall Specific Features
é Choose specific features of Axeda Deddop Sener that were

installed by InstallAmauhere to be uninstalled

Install Ay HERERSEN 2 cRoviE an

Click Done to complete the uninstall.
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	Firewall Considerations
	A. Firewall Considerations
	Asia
	Europe and Middle East
	US


	Prior to Installation
	A. Obtain the Solara ION Printer’s Equipment number and IP Addresses
	1.  Enter the Solara ION’s SAP Equipment number here. You will not be able to install the GERBERconnect software without this number. Contact your Gerber area administrator or manager if you do not know what it is. (This is an 8-digit number that starts with 10xxxxxx.)
	2.  Enter the IP addresses of the Solara ION Printer and the host PC. 

	B. Additional Requirements 
	1.  The Ion-X & Ion-V must have firmware rev. G (or higher) installed. The Gerber CAT | UV can be any version.
	2.  The computer must be running Microsoft XP (or newer) operating system.
	3.   The computer must have a non-interruptible Internet connection.
	4.  You must login with Administrator permissions to install this software.
	5.  You must have Microsoft .NET Framework 3.5 SP1 (or higher) installed on the computer.
	a. This can be checked by going to the Control Panel and looking in the Add or Remove Programs list, as shown below. 
	b. If you do not have Microsoft .NET Framework 3.5 SP1 installed, go to: http://msdn.microsoft.com/en-us/netframework/cc378097.aspx to get the latest version, and install it before beginning this installation.
	6.  You must uninstall or disable the KIWI software. GERBERconnect will replace this function.
	7.  Ensure that the computer has Onyx, or similar RIP software installed.
	8.  If the Temp/RH sensor and/or the video camera were included, see the Installing the Hardware section. These can be installed after the installation of the Agent software. 
	9.  The customer’s computer will need two free USB ports if the Temp/RH sensor and video camera are installed.  


	C. Special Considerations 
	1.  Making sure the file that is downloaded from the Gerber website is saved to the computer’s desktop.
	2.  Entering the correct Gerber SAP equipment number at step 8, on page 10.  If this is wrong, the installation will need to be repeated. 
	3.  Making sure the Server Password and Disable Viewers inputs is set correctly under Admin Properties after selecting the Desktop Server icon on the Task tray – on page Error! Bookmark not defined..
	4.  Setting the temperature to Fahrenheit or Celsius on the temperature and humidity sensor.
	5.  The installation of the camera may have a couple of different outcomes based on the computer being used. Pay close attention while doing this procedure.

	D. Download the Agent.
	1.  Login to the GERBERnet Software Library at: 
	2.  Select the categories, Software then GERBERconnect on the left side of the screen, and select the GERBERconnect ION Family PrinterAgent link.
	3.  Click on Download now to get the agent.
	4.  Save the zip file to your disk. Extract the executable (GERBERconnect-GSP-ION.exe) from the zip file and place it on the desktop of the ION’s computer (approx. 103MB).
	5.  Extract the installation procedure (GERBERconnect_ION_Install_Vx.pdf). It is highly recommended that you read this procedure before installing the software. Note that the PDF in the zip file may be a newer version – always use the latest version. 
	6.  Ensure that the ION computer has an Internet connection. If this is the first time the computer has been connected to the Internet, you may need to install an anti-virus software package. 


	Installing the Agent
	A. Download the Agent as follows
	1.  To start the download, after clicking on the previous link, click Save.  
	2.  Save file to the computer’s desktop.  It is a zip file that has the latest Agent program and the latest installation procedure. 
	3.  The file downloads and the pop-up window goes away. Double-click on the zip file and extract the two files to the desktop. If the installation document is a newer version, use that document for the installation. There may be changes to the Agent installation that are not covered in an older procedure.

	B. Install the Agent as follows
	1.  With the installation files on the ION computer’s desktop, double-click on the GERBERconnect-GSP-ION_VM.exe file. Files are extracted on the computer.
	2.  After the files are extracted, the following Setup Warnings appear.
	3.  The Welcome screen will appear if you are continuing. Click Next to continue.
	4.  At the Installation Warning window, ensure that the system is a Solara ION and it has firmware revision G or higher installed. Click Next to continue.
	5.  Accept the License Agreement and click Next.
	6.  The Firewall Considerations are the same as shown on page 2 of this procedure.
	7.  Click Agree in the Access Agreement window to allow Gerber Technical Support to view and access your computer.
	8.  Enter SAP equipment number you obtained at the beginning of this procedure. See page 3. 
	9.  The installer will connect to the authorization server to validate the equipment number. If you see the following screen, the key was validated successfully.
	10.  Close the browser window to continue.
	11.  The following pop-up appears.
	12.  Enter the requested information below.
	a. Enter the System Location of the equipment. This can be a building name, a room name, or a town – anything to identify to the FSE where the machine is located.
	b. Select the correct Country and Region from the drop-down menus.
	c. Enter the ION Printer’s IP address obtained at the beginning of this procedure. (See page 3.) Then, Click Verify IP to check the address. If it is not correct, you will see a message similar to the following. (The installation will still continue with a wrong IP address, but this is a good confidence check.)
	d. The Serial number will be filled in automatically if the equipment number was found on our server. 
	13.  Verify that all of the other information is correct and click Next.
	14.  Enter the address and contact information into the Location Information screen below. Verify the information is correct and click Next.
	15.  Select the Run Mode for your system and click Next.
	16.  Click Next to begin copying files. 
	17.  Files are copied onto the ION’s host computer.
	18.  Click Finish when done.
	19.  You will get a reminder to set the Printer Syslog IP address to the address you specified earlier.
	20.  If this is the first time the Agent was loaded onto the computer, the Desktop Server installation will begin next. You will see the following display...
	a. Proceed to the next page to continue.




	Installing the Desktop Server 
	A. Install the Axeda Desktop Server as follows
	1.  Use all the defaults for the Desktop Server installation. At the Introduction screen, click Next.
	2.  Select “I accept the terms…” and click Next.
	3.  Use the default Installation folder and click Next.
	4.  Install as a service and click Next.
	5.  Start the service after installation – click Next.
	6.  Use the default service name – click Next.
	7.  When the following screen appears, verify the default settings and click Install to start the installation.
	8.  The Installation begins (~1 minute). When finished, click Done at the final screen.
	9.  If you are running Windows XP with SP3, check that the newly installed Agent is not blocked by the Windows firewall as described on the next page.
	10.  If you are installing a temperature/humidity sensor and/or a video camera, continue on with the next section.
	11.  If not, Reboot the computer.


	Configuring the Printer and Installing the Hardware
	A. Syslog Setup
	1.  To enable/change the Syslog message transfer please select from the following menu item:
	2.  Enter the new IP address of the PC that runs GERBERconnect.
	3.  If you are installing a temperature/humidity sensor and/or a video camera, continue below.

	B. Install the Temperature and Humidity Sensor
	1.  Plug the Realtime Temp/RH Data Logger into the supplied extension cables and USB adaptors. Then plug the USB end into the computer.
	2.  Position the sensor in the same room as the printer. Ideally, it should be suspended in the air near the ION machine. If that is not possible, try to position it near the ION and as close as possible to the height of the machine.
	3.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Humidity Temperature Logging (Minimized).
	4.  Open the GERBERconnect HTD Monitor window and verify that the status is “Connected.” Leave the default settings at this time.
	5.  Click on the Configuration menu and select Settings to set the Alarm settings as shown below.

	C. Install the Microsoft LifeCam Cinema Camera
	1.  Plug the USB Microsoft LifeCam Cinema camera into the supplied extension cables and USB adaptors. Set the camera on top of the computer monitor for now.
	2.  Plug the USB end of the cables into a spare USB port on the computer. The camera will register and load drivers automatically.
	3.  After the system has installed the device, go to C:\GERBERconnect\Connector and double-click on 1yawcam_install.exe to install the camera software. Select all the default choices.
	a. At the last screen, uncheck, View the README file, and click Finish.
	4.  Enable the Stream button by clicking on the Enable button, so the indicator turns green. (The button will change to “disable” as shown below.)
	5.  Select Settings > Device (USB Video Device) > Change to > USB Video Device from the Yawcam window.
	6.  Select Settings > Edit Settings from the Yawcam window and click on the category, Startup, on the left side of the window. Check the following Boxes.
	7.  Select to the Category, Stream on the left side of the window. Change the Port setting to 8086 and the Image Quality slider to 100%.
	8.  Click on the Page designer... button and edit the Title and Heading as shown:
	9.  Click OK. 
	10.  Test streaming by opening the Web browser on the PC and enter one of the following: 
	11.  You can also open a local window by selecting Window > Preview from the Yawcam window.

	  One last thing...


	Customer Security
	  Verify or Change the Desktop Server Settings as follows:
	Right-click on the Desktop Server icon  in the Task tray and select Admin Properties from the drop-down menu. The following screen should appear.
	2.  Ensure that the ( Allow Loopback Connections and the ( Disable Viewers inputs boxes are checked, as shown. (Other boxes might be checked that do not match the display above.) Then click OK. 
	3.  Right-click on the Desktop Server icon (in the Task tray) and select Properties from the drop-down menu.
	4.  Please ensure that that the following presets are set in the Properties dialog.
	5.  Click Ok when done and Reboot the computer.


	Requesting Support 
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Request GERBERconnect Support.
	2.  Select a reason from the dropdown menu in the Support Request form that appears.
	3.  Describe the problem in the text area of the form and click on Submit.
	4.  All of the system information will be sent to the GERBERconnect Enterprise server, and an e-mail will be sent to the support group. Notice the “Connection” icon in the upper right corner of the Support Request Form.

	Stopping and Uninstalling the Software
	A. Starting and Stopping the GERBERconnect Agent
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select GERBERconnect Solara ION Agent – Stop to Stop the Agent (or Start to restart the Agent).

	B. Removing the Gerber Scientific Agent
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Uninstall GERBERconnect Agent > Uninstall GERBERconnect Solara ION Agent.
	2.  The Uninstall window displays briefly and goes away when done.
	3.  To get a clean uninstall, also remove the directory, C:\GerberConnect

	C. Stopping the Desktop Server Service
	1.  On the Desktop, right click on My Computer and select Manage from the drop-down menu.
	2.  Click on the + sign next to Services and Applications and select Services from the left side of the Computer Management window.
	3.  On the right side of window, select Axeda Desktop Server and Stop the service.

	D. Removing the Axeda Desktop Server from your Computer
	1.  Go to Control Panel > Add or Remove Programs.
	2.  Select the Axeda Desktop Server – if you are doing a full uninstall, and remove the software by clicking on the Change/Remove button and following the prompts.
	3.  At the Introduction screen, click Next to start the uninstall.
	4.  Select Complete Uninstall and click Next.
	5.  Click Done to complete the uninstall.



