
 

 
 

For Solara ION Systems 
This document explains how to install the GERBERconnect software on a customer’s Solara ION 
computer. The GERBERconnect software will install on all ION systems with firmware revision G or 
higher. 

There are 2 pieces of software that will be loaded onto the computer; the Agent and the Desktop Server. 

 The Gerber Scientific Agent – is a small program that captures the ION’s log files during 
operation. When certain errors occur, depending on their severity, a notification will be logged on 
the Enterprise Server and an email sent to the Customer Support Center. 

 The Desktop Server – is a program that allows remote desktop operations and file transfers when 
needed to help isolate the system’s problems. These remote operations are only allowed if the 
customer supplies the password for remote access. 

Both of these programs connect to a secure Enterprise Server that serves as a data base for each 
customer’s unique history. Gerber’s Customer Support Center will be able to look at error results on this 
Enterprise Server, without disturbing the customer’s machine, and gain insights into the customer’s 
problems as soon as they are happening.  

This installation requires an Internet connection so the computer can communicate with our secure 
Enterprise server. It is strongly recommended that you also install anti-virus software if it is not already 
done.  

You will need to know the SAP equipment number and the IP address of the Solara ION printer to 
complete this installation. See page 3 for more information. 
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 Firewall Considerations  

 Firewall Considerations 

A. Firewall Considerations 

Some Firewall considerations are required for the system to be able to connect to our GERBERconnect 
Datacenter. 

To simplify the process you will need to give the computer access to the following Internet web 
addresses without the need to login; this will enable the GERBERconnect software to talk to the server 
whenever it needs to check in for problems or updates. 

This is done normally by assigning a fixed IP address to the computer so that the Firewall rules only 
give it the required privileges, insuring by this that only the bypass goes to the required server 
addresses and cannot be used for any other reason, similar to a VPN tunnel without the software. 

There are three zones worldwide that we cover with the service, therefore for the best throughput, you 
must choose the one that is closer to your systems location. 

Asia 

1)  gerber.axeda.com   Global Access server in the USA i/o* Port 443 
2)  ghjap1.axeda.com      Global Access server in Japan.                         i/o Port 443 
 

Europe and Middle East 

1)  gerber.axeda.com   Global Access server in the USA i/o Port 443 
2)  ghuk1.axeda.com      Global Access server in the United Kingdom   i/o Port 443 
 

US 

1)  gerber.axeda.com     Global Access server in the USA  i/o Port 443 
2)  ghsom1.axeda.com    Global Access server in the USA       i/o Port 443 
 
  
 *i/o = inbound and outbound traffic 
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 Prior to Installation  

 Prior to Installation 

A. Obtain the Solara ION Printer’s Equipment number and IP Addresses 

1.  Enter the Solara ION’s SAP Equipment number here. You will not be able to install the 
GERBERconnect software without this number. Contact your Gerber area administrator or 
manager if you do not know what it is. (This is an 8-digit number that starts with 10xxxxxx.) 

Solara ION Equipment number:         

2.  Enter the IP addresses of the Solara ION Printer and the host PC.  

Solara ION IP Address:     .      .     .     
 (This will be needed for the Agent installation on page 11.) 

Host PC IP Address:          .      .     .     
(If no secondary network card is present, this will be needed for the 
Syslog setup on page 17.) 

Secondary Host PC IP Address:       .       .             .             
 (If present, this will be needed for the Syslog setup on page 17.) 

Not all Host PCs have 2 network cards. This installation will display the IP addresses of all 
installed network cards in step 12 of Installing the Agent. See page 11. 

 If your Host PC has only one IP address, use that address for the Syslog printer setup.  

 If your Host PC has a secondary IP address, use that address for the Syslog printer setup.  

Note: If you enter the wrong equipment number or IP address during the installation, the 
GERBERconnect software will have to be re-installed using the correct numbers. 

B. Additional Requirements  

In addition to knowing the SAP equipment number and the IP address of the printer, the following 
additional requirements must also be met... 

1.  The Ion-X & Ion-V must have firmware rev. G (or higher) installed. The Gerber CAT | UV can 
be any version. 

2.  The computer must be running Microsoft XP (or newer) operating system. 

3.   The computer must have a non-interruptible Internet connection. 

4.  You must login with Administrator permissions to install this software. 

5.  You must have Microsoft .NET Framework 3.5 SP1 (or higher) installed on the computer. 

a. This can be checked by going to the Control Panel and looking in the Add or Remove 
Programs list, as shown below.  
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 Prior to Installation  

 
b. If you do not have Microsoft .NET Framework 3.5 SP1 installed, go to:  

http://msdn.microsoft.com/en-us/netframework/cc378097.aspx  
to get the latest version, and install it before beginning this installation. 

Note: If Microsoft .NET Framework 3.5 is not installed, this installation will attempt to install it 
after extracting the installation files (Step 1 on page 7.) If this happens, the Agent 
installation will have to be restarted. 

6.  You must uninstall or disable the KIWI software. GERBERconnect will replace this function. 

7.  Ensure that the computer has Onyx, or similar RIP software installed. 

8.  If the Temp/RH sensor and/or the video camera were included, see the Installing the Hardware 
section. These can be installed after the installation of the Agent software.  

9.  The customer’s computer will need two free USB ports if the Temp/RH sensor and video camera 
are installed.   

C. Special Considerations  

This procedure shows most the installation screens, and at times, you may be lulled into the trap of just 
clicking Next. Be watchful of that as there are many steps that require verification or data to be entered. 
In addition to that, you need to pay close attention to the following items. 

1.  Making sure the file that is downloaded from the Gerber website is saved to the computer’s 
desktop. 

2.  Entering the correct Gerber SAP equipment number at step 8, on page 10.  If this is wrong, the 
installation will need to be repeated.  

3.  Making sure the Server Password and Disable Viewers inputs is set correctly under Admin 
Properties after selecting the Desktop Server icon on the Task tray – on page Error! Bookmark 
not defined.. 

4.  Setting the temperature to Fahrenheit or Celsius on the temperature and humidity sensor. 

5.  The installation of the camera may have a couple of different outcomes based on the computer 
being used. Pay close attention while doing this procedure. 
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D. Download the Agent. 

1.  Login to the GERBERnet Software Library at:  

http://www.gerberscientific.net/GSP/eService/SoftwareDownloads/SoftwareLibrary.aspx 

2.  Select the categories, Software then GERBERconnect on the left side of the screen, and select 
the GERBERconnect ION Family PrinterAgent link. 

 

3.  Click on Download now to get the agent. 

 

4.  Save the zip file to your disk. Extract the executable (GERBERconnect-GSP-ION.exe) from the 
zip file and place it on the desktop of the ION’s computer (approx. 103MB). 

5.  Extract the installation procedure (GERBERconnect_ION_Install_Vx.pdf). It is highly 
recommended that you read this procedure before installing the software. Note that the PDF in 
the zip file may be a newer version – always use the latest version.  

6.  Ensure that the ION computer has an Internet connection. If this is the first time the computer 
has been connected to the Internet, you may need to install an anti-virus software package.  
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 Installing the Agent 

Ensure you have the Solara ION’s SAP Equipment number before starting this installation. 

A. Download the Agent as follows 

1.  To start the download, after clicking on the previous link, click Save.   

 

2.  Save file to the computer’s desktop.  It is a zip file that has the latest Agent program and the 
latest installation procedure.  

 

3.  The file downloads and the pop-up window goes away. Double-click on the zip file and extract 
the two files to the desktop. If the installation document is a newer version, use that document 
for the installation. There may be changes to the Agent installation that are not covered in an 
older procedure. 
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B. Install the Agent as follows 

1.  With the installation files on the ION computer’s desktop, double-click on the 
GERBERconnect-GSP-ION_VM.exe file. Files are extracted on the computer. 

 

Note: If the Agent was previously installed on the system, it will be automatically uninstalled as 
soon as the files are extracted.  

Note: Also, if Microsoft .NET Framework 3.5 (or higher) is not installed, it will get installed 
here. When the installation is complete, repeat step 1 to continue. 

2.  After the files are extracted, the following Setup Warnings appear. 

 

 If the above requirements have not been met, click Later, then Next, to stop the installation. 

 If the above requirements have been met, click Now, then Next, to continue on the next 
page. 
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3.  The Welcome screen will appear if you are continuing. Click Next to continue. 

 

4.  At the Installation Warning window, ensure that the system is a Solara ION and it has firmware 
revision G or higher installed. Click Next to continue. 

 

5.  Accept the License Agreement and click Next. 
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6.  The Firewall Considerations are the same as shown on page 2 of this procedure. 

 

7.  Click Agree in the Access Agreement window to allow Gerber Technical Support to view and 
access your computer. 

 

Confirm your agreement or disagreement to the above terms of service, click Ok, and then Next 
to continue. 
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8.  Enter SAP equipment number you obtained at the beginning of this procedure. See page 3.  

 

9.  The installer will connect to the authorization server to validate the equipment number. If you 
see the following screen, the key was validated successfully. 

 

This will be the equipment 
number you entered in the 
previous step. 

10.  Close the browser window to continue. 
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11.  The following pop-up appears. 

 

12.  Enter the requested information below. 

 

The computer’s IP address will be 
displayed here for informational 
purposes. 

If a Secondary IP address is shown, 
as seen here, it is usually used for 
direct connection to the printer. This 
must be used for the Syslog Printer 
setup on page 16. 

(Printer IP must be in the same 
subnet to work properly.) 

Enter the Printer’s IP address, 
obtained back on page 3, here. 

(The IP address shown is the default 
IP address for all ION Printers.) 

a. Enter the System Location of the equipment. This can be a building name, a room name, or a 
town – anything to identify to the FSE where the machine is located. 

b. Select the correct Country and Region from the drop-down menus. 

c. Enter the ION Printer’s IP address obtained at the beginning of this procedure. (See page 3.) 
Then, Click Verify IP to check the address. If it is not correct, you will see a message 
similar to the following. (The installation will still continue with a wrong IP address, but this 
is a good confidence check.) 

 
d. The Serial number will be filled in automatically if the equipment number was found on our 

server.  

13.  Verify that all of the other information is correct and click Next. 
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14.  Enter the address and contact information into the Location Information screen below. Verify the 
information is correct and click Next. 

 

15.  Select the Run Mode for your system and click Next. 

 

Note: 

As Service is the default 
setting and is recommended 
for all systems. 

16.  Click Next to begin copying files.  
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17.  Files are copied onto the ION’s host computer. 

 

18.  Click Finish when done. 

 

19.  You will get a reminder to set the Printer Syslog IP address to the address you specified earlier. 

 

Note: The Syslog Setup will be done later, on page 17. 
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20.  If this is the first time the Agent was loaded onto the computer, the Desktop Server installation 
will begin next. You will see the following display... 

 

a. Proceed to the next page to continue. 

 If this is a reload of the Agent software, the Desktop Server is already installed and will not 
continue. The installation is complete. Reboot the computer. 

 Go to the Installing the Hardware on page 17.  
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 Installing the Desktop Server  

A. Install the Axeda Desktop Server as follows 

1.  Use all the defaults for the Desktop Server installation. At the Introduction screen, click Next. 

 

2.  Select “I accept the terms…” and click Next. 

3.  Use the default Installation folder and click Next. 

4.  Install as a service and click Next. 

5.  Start the service after installation – click Next. 

6.  Use the default service name – click Next. 

7.  When the following screen appears, verify the default settings and click Install to start the 
installation. 

 

8.  The Installation begins (~1 minute). When finished, click Done at the final screen. 

9.  If you are running Windows XP with SP3, check that the newly installed Agent is not blocked by 
the Windows firewall as described on the next page. 
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Important Note:  

Some systems running Windows XP with SP3 may experience a one-time problem getting through 
software firewall. When starting as a service, the Agent could be blocked from getting out without 
any indication of a problem. Perform the following simple steps to ensure that the Agent is not 
blocked by the firewall.  

 Stop the Agent by going to Start > Programs > GERBERconnect Solara Ion Agent > 
GERBERconnect Agent - Stop. 

 Restart the Agent by going to Start > Programs > GERBERconnect Solara Ion Agent > 
GERBERconnect Agent – Start. 

If a pop-up message similar to the following appears, click Unblock. 

 

Once the Agent has been unblocked, it will not be blocked again during future startups. 

If no pop-up appears, then the firewall has already been unblocked and the Agent will be able to 
connect to the Axeda server and register the new installation. 

10.  If you are installing a temperature/humidity sensor and/or a video camera, continue on with the 
next section. 

11.  If not, Reboot the computer. 
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 Configuring the Printer and Installing the Hardware 

This section describes how to configure the printer for logging and how to install the following hardware that 
may be included with the installation.  

 Temperature and Humidity sensor, with associated cables. 

 Microsoft LifeCam Cinema Camera, with associated cables.  

A. Syslog Setup 

1.  To enable/change the Syslog message transfer please select from the following menu item: 

 

Note: PC and printer must be on the same subnet to be able to communicate unless you specify a 
gateway, please refer to the Solara Ion installation documents or Technical Support if you 
have any doubts. 

2.  Enter the new IP address of the PC that runs GERBERconnect. 
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3.  If you are installing a temperature/humidity sensor and/or a video camera, continue below. 

B. Install the Temperature and Humidity Sensor 

All the software and drivers needed for the sensor are included in the GERBERconnect Agent 
installation. 

1.  Plug the Realtime Temp/RH Data Logger into the supplied extension cables and USB adaptors. 
Then plug the USB end into the computer. 

2.  Position the sensor in the same room as the printer. Ideally, it should be suspended in the air near 
the ION machine. If that is not possible, try to position it near the ION and as close as possible to 
the height of the machine. 

3.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect 
Solara ION Agent, select Humidity Temperature Logging (Minimized). 
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4.  Open the GERBERconnect HTD Monitor window and verify that the status is “Connected.” 
Leave the default settings at this time. 

 
 

5.  Click on the Configuration menu and select Settings to set the Alarm settings as shown below. 

 

C. Install the Microsoft LifeCam Cinema Camera 

1.  Plug the USB Microsoft LifeCam Cinema camera into the supplied extension cables and USB 
adaptors. Set the camera on top of the computer monitor for now. 

2.  Plug the USB end of the cables into a spare USB port on the computer. The camera will register 
and load drivers automatically. 

3.  After the system has installed the device, go to C:\GERBERconnect\Connector and double-
click on 1yawcam_install.exe to install the camera software. Select all the default choices. 
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a. At the last screen, uncheck, View the README file, and click Finish. 

 

4.  Enable the Stream button by clicking on the Enable button, so the indicator turns green. (The 
button will change to “disable” as shown below.) 

 

Stream button enabled. 

Note: If a Java Security Alert occurs pop-up window appears, click Unblock 

5.  Select Settings > Device (USB Video Device) > Change to > USB Video Device from the 
Yawcam window. 
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 Note 

 If the Device (USB Video Device) is not available from the drop-down, such as shown 
below, select Settings > Detect webcam...  Then, select USB Video Device from the 
following drop-down (as shown) and click OK. 

 Then, go back and perform step 5 above. 

     

6.  Select Settings > Edit Settings from the Yawcam window and click on the category, Startup, on 
the left side of the window. Check the following Boxes. 

 

7.  Select to the Category, Stream on the left side of the window. Change the Port setting to 8086 
and the Image Quality slider to 100%. 
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8.  Click on the Page designer... button and edit the Title and Heading as shown: 

 

Title: Solara Ion 

Heading: “Your company name and Location” 

9.  Click OK.  

10.  Test streaming by opening the Web browser on the PC and enter one of the following:  

Http://localhost:8086 or Http://”PC’s Network IP”:8086 

11.  You can also open a local window by selecting Window > Preview from the Yawcam window. 
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After selecting Preview, the preview window appears and shows you what the camera sees.  

 

  One last thing... 

In order to be able to use the camera remotely, from the Axeda Enterprise, the YawCam software needs to be 
running. It is not running by default – for security reasons. Start the Yawcan software as follows... 

1. Go to Start > Programs > Yawcam > Yawcam. 

 

When it is running, you should see the Yawcam icon in the Task bar. That’s it! 
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 Customer Security 

  Verify or Change the Desktop Server Settings as follows: 

1.  Right-click on the Desktop Server icon  in the Task tray and select Admin 
Properties from the drop-down menu. The following screen should appear. 

 

This property page gives the customer as much security as he would like.  

The Server Password can be changed by the customer at any time. Without this password, 
Gerber cannot gain remote access to the system. (The View-Only Password is not used at this 
time.) 

2.  Ensure that the  Allow Loopback Connections and the  Disable Viewers inputs boxes are 
checked, as shown. (Other boxes might be checked that do not match the display above.) Then 
click OK.  

If the customer provides us the password to do a remote session, the Disable Viewers inputs 
checkbox prevents us from operating his software. We will only be able to watch.  

The customer is in complete control of who can access his system, when they can do it, and how 
much they can do when they do have access.  

Note: 
After clicking OK or Apply, depending on your operating system, you might be asked to specify 
the Admin account that will save the settings. 
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 If not, go on to step 3.  

 If you are asked to specify the Admin account, continue as follows... 

 If the user does not have full Administrator rights, use the computer’s Administrator 
account as follows: (You will need to know the computer’s Administrator password.) 

 

 If the user does have full Administrator rights, use the following: 

 

 Click OK. 

3.  Right-click on the Desktop Server icon (in the Task tray) and select Properties from the drop-
down menu. 
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4.  Please ensure that that the following presets are set in the Properties dialog. 

 

5.  Click Ok when done and Reboot the computer. 
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 Requesting Support  

You can request support from GERBERconnect as follows: 

1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect 
Solara ION Agent, select Request GERBERconnect Support. 

 

2.  Select a reason from the dropdown menu in the Support Request form that appears. 

 

 

3.  Describe the problem in the text area of the form and click on Submit. 

 

4.  All of the system information will be sent to the GERBERconnect Enterprise server, and an e-
mail will be sent to the support group. Notice the “Connection” icon in the upper right corner of 
the Support Request Form. 
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 If the “Connection” icon color is normal, it means that the Agent is running and connected to 
the server. The request will be sent immediately. 

 If the “Connection” icon color is reversed, it means that the Agent is not running or is not 
connected to the server. The Support Request will be sent as soon as the Agent is running or 
connected. 
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 Stopping and Uninstalling the Software 

A. Starting and Stopping the GERBERconnect Agent 

1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara 
ION Agent, select GERBERconnect Solara ION Agent – Stop to Stop the Agent (or Start to 
restart the Agent). 

 

B. Removing the Gerber Scientific Agent 

1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect 
Solara ION Agent, select Uninstall GERBERconnect Agent > Uninstall GERBERconnect 
Solara ION Agent. 

 

2.  The Uninstall window displays briefly and goes away when done. 

 

3.  To get a clean uninstall, also remove the directory, C:\GerberConnect 
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C. Stopping the Desktop Server Service 

If you are not doing a full uninstall, and you only need to temporarily disable the Axeda Desktop 
Server, Stop the service as follows: 

1.  On the Desktop, right click on My Computer and select Manage from the drop-down menu. 

2.  Click on the + sign next to Services and Applications and select Services from the left side of 
the Computer Management window. 

3.  On the right side of window, select Axeda Desktop Server and Stop the service. 

D. Removing the Axeda Desktop Server from your Computer 

1.  Go to Control Panel > Add or Remove Programs. 

2.  Select the Axeda Desktop Server – if you are doing a full uninstall, and remove the software by 
clicking on the Change/Remove button and following the prompts. 

 

3.  At the Introduction screen, click Next to start the uninstall. 

4.  Select Complete Uninstall and click Next. 

 

5.  Click Done to complete the uninstall. 
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	7.  Click Agree in the Access Agreement window to allow Gerber Technical Support to view and access your computer.
	8.  Enter SAP equipment number you obtained at the beginning of this procedure. See page 3. 
	9.  The installer will connect to the authorization server to validate the equipment number. If you see the following screen, the key was validated successfully.
	10.  Close the browser window to continue.
	11.  The following pop-up appears.
	12.  Enter the requested information below.
	a. Enter the System Location of the equipment. This can be a building name, a room name, or a town – anything to identify to the FSE where the machine is located.
	b. Select the correct Country and Region from the drop-down menus.
	c. Enter the ION Printer’s IP address obtained at the beginning of this procedure. (See page 3.) Then, Click Verify IP to check the address. If it is not correct, you will see a message similar to the following. (The installation will still continue with a wrong IP address, but this is a good confidence check.)
	d. The Serial number will be filled in automatically if the equipment number was found on our server. 
	13.  Verify that all of the other information is correct and click Next.
	14.  Enter the address and contact information into the Location Information screen below. Verify the information is correct and click Next.
	15.  Select the Run Mode for your system and click Next.
	16.  Click Next to begin copying files. 
	17.  Files are copied onto the ION’s host computer.
	18.  Click Finish when done.
	19.  You will get a reminder to set the Printer Syslog IP address to the address you specified earlier.
	20.  If this is the first time the Agent was loaded onto the computer, the Desktop Server installation will begin next. You will see the following display...
	a. Proceed to the next page to continue.




	Installing the Desktop Server 
	A. Install the Axeda Desktop Server as follows
	1.  Use all the defaults for the Desktop Server installation. At the Introduction screen, click Next.
	2.  Select “I accept the terms…” and click Next.
	3.  Use the default Installation folder and click Next.
	4.  Install as a service and click Next.
	5.  Start the service after installation – click Next.
	6.  Use the default service name – click Next.
	7.  When the following screen appears, verify the default settings and click Install to start the installation.
	8.  The Installation begins (~1 minute). When finished, click Done at the final screen.
	9.  If you are running Windows XP with SP3, check that the newly installed Agent is not blocked by the Windows firewall as described on the next page.
	10.  If you are installing a temperature/humidity sensor and/or a video camera, continue on with the next section.
	11.  If not, Reboot the computer.


	Configuring the Printer and Installing the Hardware
	A. Syslog Setup
	1.  To enable/change the Syslog message transfer please select from the following menu item:
	2.  Enter the new IP address of the PC that runs GERBERconnect.
	3.  If you are installing a temperature/humidity sensor and/or a video camera, continue below.

	B. Install the Temperature and Humidity Sensor
	1.  Plug the Realtime Temp/RH Data Logger into the supplied extension cables and USB adaptors. Then plug the USB end into the computer.
	2.  Position the sensor in the same room as the printer. Ideally, it should be suspended in the air near the ION machine. If that is not possible, try to position it near the ION and as close as possible to the height of the machine.
	3.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Humidity Temperature Logging (Minimized).
	4.  Open the GERBERconnect HTD Monitor window and verify that the status is “Connected.” Leave the default settings at this time.
	5.  Click on the Configuration menu and select Settings to set the Alarm settings as shown below.

	C. Install the Microsoft LifeCam Cinema Camera
	1.  Plug the USB Microsoft LifeCam Cinema camera into the supplied extension cables and USB adaptors. Set the camera on top of the computer monitor for now.
	2.  Plug the USB end of the cables into a spare USB port on the computer. The camera will register and load drivers automatically.
	3.  After the system has installed the device, go to C:\GERBERconnect\Connector and double-click on 1yawcam_install.exe to install the camera software. Select all the default choices.
	a. At the last screen, uncheck, View the README file, and click Finish.
	4.  Enable the Stream button by clicking on the Enable button, so the indicator turns green. (The button will change to “disable” as shown below.)
	5.  Select Settings > Device (USB Video Device) > Change to > USB Video Device from the Yawcam window.
	6.  Select Settings > Edit Settings from the Yawcam window and click on the category, Startup, on the left side of the window. Check the following Boxes.
	7.  Select to the Category, Stream on the left side of the window. Change the Port setting to 8086 and the Image Quality slider to 100%.
	8.  Click on the Page designer... button and edit the Title and Heading as shown:
	9.  Click OK. 
	10.  Test streaming by opening the Web browser on the PC and enter one of the following: 
	11.  You can also open a local window by selecting Window > Preview from the Yawcam window.

	  One last thing...


	Customer Security
	  Verify or Change the Desktop Server Settings as follows:
	Right-click on the Desktop Server icon  in the Task tray and select Admin Properties from the drop-down menu. The following screen should appear.
	2.  Ensure that the ( Allow Loopback Connections and the ( Disable Viewers inputs boxes are checked, as shown. (Other boxes might be checked that do not match the display above.) Then click OK. 
	3.  Right-click on the Desktop Server icon (in the Task tray) and select Properties from the drop-down menu.
	4.  Please ensure that that the following presets are set in the Properties dialog.
	5.  Click Ok when done and Reboot the computer.


	Requesting Support 
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Request GERBERconnect Support.
	2.  Select a reason from the dropdown menu in the Support Request form that appears.
	3.  Describe the problem in the text area of the form and click on Submit.
	4.  All of the system information will be sent to the GERBERconnect Enterprise server, and an e-mail will be sent to the support group. Notice the “Connection” icon in the upper right corner of the Support Request Form.

	Stopping and Uninstalling the Software
	A. Starting and Stopping the GERBERconnect Agent
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select GERBERconnect Solara ION Agent – Stop to Stop the Agent (or Start to restart the Agent).

	B. Removing the Gerber Scientific Agent
	1.  Go to Start > Programs (XP) or Start > All Programs (Vista). Under GERBERconnect Solara ION Agent, select Uninstall GERBERconnect Agent > Uninstall GERBERconnect Solara ION Agent.
	2.  The Uninstall window displays briefly and goes away when done.
	3.  To get a clean uninstall, also remove the directory, C:\GerberConnect

	C. Stopping the Desktop Server Service
	1.  On the Desktop, right click on My Computer and select Manage from the drop-down menu.
	2.  Click on the + sign next to Services and Applications and select Services from the left side of the Computer Management window.
	3.  On the right side of window, select Axeda Desktop Server and Stop the service.

	D. Removing the Axeda Desktop Server from your Computer
	1.  Go to Control Panel > Add or Remove Programs.
	2.  Select the Axeda Desktop Server – if you are doing a full uninstall, and remove the software by clicking on the Change/Remove button and following the prompts.
	3.  At the Introduction screen, click Next to start the uninstall.
	4.  Select Complete Uninstall and click Next.
	5.  Click Done to complete the uninstall.



