
February 10, 2009

We are pleased to announce that Gerber Scientific has partnered with UPS to provide
our customers with the best possible delivery service.

• Customers are now able to enter their on-line orders up to 10:00 PM EST and
still receive your order the next day. Ordering via phone remains available until
8:00 PM EST.

• We are moving our service and aftermarket parts to the UPS distribution center,
located in the US, near the UPS sorting hub in Louisville, Kentucky.

• The new Gerber distribution warehouse will begin operations on March 2, 2009.
• The last outbound shipments from our current warehouse in Ohio are Thursday,

February 26, 2009.

To avoid interruptions in your delivery service please observe the following:

• There will be no shipments on Friday, February 27, 2009 due to the relocation.

Gerber is excited about our new partnership with UPS.  We hope you will be too.   If you
have questions about this announcement, please contact our Customer Solutions
Center.

Best Regards,

Mark Hessinger

Executive Director Worldwide Customer Service
Gerber Service, A Gerber Scientific Company
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