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TITLE: Gerber Service Shipping Instructions  

Category: General 

Document Number: 1023 

Supplied by: Gerber Service   

Last Modified: August 2013 

Summary: Gerber Service Shipping Instructions –United States and Canada 

 

ISSUE:  Recommended shipping instructions for samples and equipment repair 

 

Please send all systems to be repaired to:  

Gerber Scientific Products, Inc.  

Attn: Service Order /Return #                  (Add your service order number to the address) 

24 Industrial Park Road West  

Tolland, CT 06084  

* Note: Systems received without a Service Order number or systems sent to the wrong location will 
result in delays in processing of the repair.  

 
Please send all samples and CD’s/DVD’s to the correct address specified by your 
service representative:  

Gerber Scientific Products, Inc.  

Attn: Technician’s First Name/GERBER Service  

24 Industrial Park Road West  

Tolland, CT 06084  

 
* Note: Please be sure to include a note describing what you are sending, along with your 
reference/notification/case number, and your question(s). 


