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OMEGA Support First™

Service Plan Application

The OMEGA Support First service plan is the Priority Support Plan that is
Right for You and Your Business!

OMEGA SOFTWARE INFORMATION:
Is this a SUPPORT FIRST renewal? Q Yes O No

Enter Serial Numbers for all software seats to be covered in the spaces below:

SN#: SN#: SN#:
SN#: SN#: SN#:
SN#: SN#: SN#:

CUSTOMER INFORMATION: (“Service Partner”)

Company Name: Contact Name:

Address: Phone:

City, State, ZIP: Email:
The undersigned, having read and understood the OMEGA Support First Plan, submits this signed enrollment application. Gerber will send written
confirmation of acceptance to the undersigned, and this Plan will then constitute the entire agreement between the parties. To assure prompt
customer support services, this application must be completely filled out and include proper payment. (Please add applicable state sales tax.)

Required Signature:

PAYMENT BY CUSTOMER:
O Check Enclosed

Card Holder

OR Credit Card Name: Exp. Date:
Card

Q m/c Q visa O AmEx Number: Sec. Code:

The cardholder hereby authorizes Gerber to charge the listed credit card account for fees and other amounts required hereunder.

Mail to: Gerber Technology, 24 Industrial Park Road West, Tolland, CT 06084 Attention: Gerber Service
OR, FAX Credit card applications to Gerber Service at 860-871-3862. Questions? Call 1-800-828-5406.

PAYMENT BY DISTRIBUTOR:

Distributor: Branch: Distributor P.O.#
FOR GERBERUSE ONLY: DO NOT WRITE IN THIS AREA

Payment: CC Authorization #: Batch #:
Payment Amount Received: Date Received: Taxes, If Appl:

Coverage Start Date:

Coverage End Date:

SAP ID#:

Equipment ID#:

Service Plan #

OMEGA Support First Plan
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OMEGA Support First Service Plan
Terms and Conditions

1. What is Covered

a) Priority telephone assistance provided by a Technical Software Support Specialist

b) Coverage for OMEGA 6.0 ornewer version software

¢) Assistance hours of 8 a.m. to 7 p.m., E.S.T., Monday through Friday, excluding holidays
d) Express callback, usually within one hour

e) Online Software Downloads

2. What is NotCovered
a) Technical support for networking
b) Use with non-Gerber Technology products
¢) Problems resulting from computer hardware deficiencies or other problems
d) Loss or damage to recording media or software, loss of data, or loss of materials resulting from
software malfunction
3. Software Eligible for Coverage
a) OMEGA version 6.0 or newer
b) Covered AreaLimitations: All software must be installed and used within the United States (including Alaska
and Hawaii)
4, If Covered Software Needs Service

Service Partner will call Gerber at the number listed on the front page

5. Coverage Period

a) Fornew contracts all benefits begin immediately upon receipt of payment by Gerber (“Effective Date”), with the
exception of replacement hardware components (CD’s/dongles). For new contracts coverage for hardware
components begins 90 days after Effective Date.

b) The Effective Date for contract renewals is the day after expiration of the current coverage period, provided
payment has been received and the current coverage period has not expired.

6. Expiration of Coverage

This agreement shall remain in effect for one year from the Effective Date, or until the conclusion of a thirty (30) day period
commencing upon the date either party receives written notice of termination from the other party.

7. Contract Cancellation

This agreementis not subject to cancellation during the coverage period except for default by Gerber or Service
Partner under theterms hereof.

8. Transferring Coverage

Subject to Section 3a above (Covered Area Limitations), if Service Partner sells the Covered Software during the
term of this plan, this agreement may be assigned to the new owner for the remaining term of the contract
provided Gerber is notified of such assignment in writing, by buyer and seller. The transfer of this contract extends
only to the Covered Software and may not be transferred to any other product.
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9. Governing Law / Warranty Disclaimer

This plan is governed by the laws of Connecticut, and the Connecticut courts shall have the exclusive jurisdiction
relating to disputes between the parties. Except for obligations to make payments hereunder, neither party will be
liable hereunder by reason of anyfailure or delayin the performance of its obligations on account of any cause which
reasonably is beyond its control. Replacements are on an exchange basis with new or like-new products or
components. Gerber may subcontract any work to be performed hereunder and may assign this plan.

GERBER TECHNOLOGY LLC DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE,
WITH RESPECT TO THE PRODUCT AND PARTS AND SERVICES CONTEMPLATED HEREUNDER,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

10. Limitation of Damages
IN NO EVENT SHALL GERBER BE LIABLE, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE),
WARRANTY OR OTHERWISE, FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL,
EXEMPLARY OR PUNITIVE DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
PROFITS OR LOSS OF DATA) ARISING OUT OF OR RELATING TO THIS AGREEMENT, EVEN IF GERBER
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCHDAMAGES.
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